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(1) Mamoria. C. Gankar - Personnel Management

(2) GhanekarA.- Human Resource Management: Managing Personnel the HRD way

 

Q.1. Discuss the nature and importance of Human Relations.

Q. 2. Define human relations and discuss its scope.

Q. 3. Give in brief history of human relations approach .

Q. 4 Discuss the contributions of F.W.Taylor towards Scientific Management approach

Q. 5. Elaborate the position of human relations movement in India.

Q. 6. Write short notes on the following:

a) Meaning of human relations.

b) Objectives of human relations.

c) Scientific Management

d) Philosophy of human relations.

e) Growth of human relations.
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1. Explain the concept of Human relations.

2. What are the significance of Human Relations?

3.Define Human values and discuss prominent human values.

4. Explain the nature of human values.

 

Textbooks:
• Michael Armstrong, Stephen Taylor, Armstrongs Handbook of Human Resource Management

               Practice, Kogan page

• By Raymond Noe and John Hollenbeck and Barry Gerhart and Patrick Wright, Human Resource
                Management, McGraw-Hill
·

•.Gary Dessler & Biju Varrkey, Human Resource Management, Pearson

• Pravin Durai, Human Resource Management, Pearson

• Raman Preet, Future of Human Resource Management: Case Studies with Strategic Approach, Wiley

• A.C. Fernando, Business Ethics and Corporate Governance Pearson Publication, 2013

• Harris & Hartman Organizational Behavior Jaico Publication House, 2002

• French, Bell & Vohra, Organization Development Pearson Prentice Hall Publication, 2009

• S B Gogate Human Values & Professional Ethics Vikas Publishing House, New Delhi, 2011

Reference Books:

• Stewart Greg L., Brown Kenneth G., Human Resource Management, Wiley Ananda Das Gupta, Strategic
                 Human Resource Management, Productivity Press

• Radha R. Sharma, Human Resource Management for Organizational Sustainability, Business Expert Press.

• Gary Dessler, Fundamentals of Human Resource Management, Pearson
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8.13 Self Assessment Questions

1 Performance appraisal is the systematic evaluation of the individual with respect to his performance on the job and his
   potential for development%µµ. %What are the ptions open to you in the design of a performance appraisal system to
   achieve this goal?

2 Explain the Performance Appraisal System. Either suggests improvements to an existing appraisal system in your
   organization or design an appraisal system which would meet the objectives outlines in this chapter.

3 Does current thinking indicates that appraisal for training should be conducted separately from appraisal for
   promotion?

4 Explain in detail the process of performance appraisal.

5 Write short notes of:

   a) Management by objectives

   b) Behaviorally Anchored Rating Scale

6 Explain the methods of performance appraisal in detail.

7 Performance appraisal is not only for appraisal but is for achievement and improvement of performance Explain.

8 According to you what should be done to have an effective performance appraisal system in your organization.

9 Write short notes on:

   a) Field review method:

    b) Critical incidents method
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M.A. DEGREE EXAMINATION  
Fourth Semester 

Economics 
 

Paper V (A) – HUMAN RESOURCE MANAGEMENT 
 

Time: Three hours      Maximum: 70 marks 
 

Answer any FIVE of the following questions 
All questions carry equal marks 

 

1. Explain the nature of human resource management 
నవ వన ల ర హణ స  వ ంచం . 

 
2. Outline the approaches and the process of human resource management 

నవ వన ల ర హణ క   మ  ప య  వ ంచం  
 

3. Discuss about the role of human capital in the process of economic development of a 
country 

శ ఆ వృ  ప య  నవ లధనం త ం  చ ంచం  
 

4. Write about the issues relating to the human capital formation in less developed 
countries 

కబ న అ వృ  ం న ల  నవ లధన  సంబం ం న 
సమస ల ం  యం  
 

5. Explain the need for leadership development in the process of human resource 
management 

నవ వన ల ర హణ ప య  యకత  అ వృ  ఆవశ కత  వ ంచం  
 

6. Explain the role of a quality circles in a promotion of leadership qualities 
యకత  ల ల  ం ం ంచడం  ణ న స  ల త  వ ంచం  

 
7. Explain the specific role of human relationships in human resource development 

నవ వన ల అ వృ  నవ సంబం ల క  ష త  వ ంచం  
 

8. Write about the different approaches to human relations 
నవ సంబం ల  సంబం ం న న  ల ం  యం  

 
9. Briefly outline different issues relating to human resource management 

నవ వన ల ర హణ  సంబం ం న న  సమస ల   పం  వ ంచం  
 

10. Write about the selection procedure, labour turnover 
             ఎం క నం, క ట వ  ం  యం  
 

 

 


